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What a start to 2O2O! This year has been beyond anything we could have dreamt up. 

Just when we were ready to go full steam ahead with new projects, programs and exciting events,
 things went a little pear-shaped. So, we’ve had to adapt, change and keep moving. 

We’ve been moving mountains and building new ones to ensure we can continue providing support, even 
in such challenging times. Since the beginning of March, our team has devoted their time to transitioning 

programs online, creating virtual content and developing new support programs.

COVID-19 Response

We have supported over 8O Young Carers virtually during this time!

Our one-on-one mentoring has 
also continued with our mentors 

and Young Carers, finding creative ways 
to connect over the phone or via Zoom. 

We are incredibly proud to have 
welcomed 15 new casual facilitators 

to the team to deliver our in-person-
peer-support through the Carer Gateway 
in NSW and QLD.

Here’s how it’s gone so far:

We launched two new programs!

Online Tutoring 
COVID-19 has posed a specific challenge to Young 
Carers. They’ve had to balance the pressures of a 
pandemic alongside their regular caring roles. With 
requests coming in from Young Carers asking for 
schooling support, we launched our online tutoring.

Hour of Power
Once a week we’ve started hosting ‘Hour of Power’ 
sessions via Zoom. These sessions are aimed at keeping 
kids entertained and engaged during this time of social 
isolation. We’ve had such a positive response that we’ve 
decided to continue running them into the future!

We moved six programs online!

When we were told we couldn’t bring Young Carers 
together in person, we found ways to bring them 
together virtually. We have run online:

19 tutoring 
sessions

7 Big 
Dreamers 
workshops

14 group 
mentoring 
sessions

5 Hour 
of Power 
sessions

12 Carer 
Gateway peer 
support sessions

3 holiday 
programs
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